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What is claimed is: 

. , A method fo. determining a destination for an incoming telephone call 
^ \rece,ved in a telephony network having a servtce control potnt (SCP) to one 
or^ plurality of workstations each having a telephone and a computer station 
5 wX vtdeo display unrt (PC/VDU) proximate the telephone, the PC/VDUs 
each cLcted to the SCP v,a a wide area network (WAN), the method 

comprisingv^eps of: 

(a) it^Xmenting a personal routerat each PaVDU wherein 

individual users\ermme personal routing ™les for the associated 
10 workstation; 

(b) sending datVaining to an incoming telephone call and a 
request for a dest,„at,on f\the SCP to .ndtvidu^ ones of the plurahty of 
workstations via the WAN; 

(c) negotiating a final delation for the incoming telephone call 
,5 among the indtvidual ones of the pl^lity of personal routers; and 

(d) sending a response to the sV va the WAN, the response 
includmg a final destination for the teleph\ne call determined as a result of 
the negotiation. 



20 2 Themethodofclaimlcomprisingatoherst\pforsendmgthe 
telephone call to the final destination by the SCP diW the network 
where to send the call as a resuh of the response in stWd). 

3 The method of claim 1 wherein, in the plurdtty of worLtions, groups 
,5 of workstations are organized in call centers, each call centerY'-g - 
telephony switch to which individual telephones are comiec.ed'^th 
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pVus proximate the telephones, and wherein .he PC/VDUsare 
.nAneotedviaalocal area networM processor also connected onthe 
local arVork providing connection to the SCP via theWAN. and 
where,n,,n\(b)dataperta.ning,oatelepho„ec.landare<,uestora 
, aest,nationisIto,nd,v,dua,personalrouters via the WAN and the LAN, 
and in step (o) negation ts v,a the LAN and the WAN. 

4 The method of claXherein personal routers are executed on a server 
connected to the LAN inX(ien.-se.erre,ationsh,pw,th the workstattons. 

10 \ 

5, The method of claim 4 „here5i>^e olient-se.er router executes on the 

telephony switch. \ 

6 The method of claim 4 wherein the clL-server router executes on a 
p.ocessor connected to the telephony switc^a CTI connection, and the 
processor is comiected to the LAN. \ 

7 Atelephonecalldtstributionsystemfordetermiigdestinationforan 
.neomtng telephone c^linatelephonynetworicincludWaservice control 

20 point (SCP). comprising; \ 

a plurality of workstations each comprising a telephVne coupled to 
.,e telephony network and a proximate computer station havW a vtdeo 
,isp,ayunit(PC/VDU). the PC/VOO connected to theSCPv^de area 

network (WAN); and ^ 
25 a personal router associated with each PCWU; \ 
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\ wherein the SCP broadcasts data pertaining to the incoming 
telepVe call and a request for a destination to individual ones of the 
PCA^ via the WAN, and the personal routers negotiate a destination 
based onXiividual routing rules and the data pertaining to the call, and at 
least one of\e individual routers responds to the SCP with a destination for 
the call. \ 

8. The system ofc\im 7 wherein the SCP directs the incoming telephone 
call to the destinationVeturned by at least one of the personal routers. 

9. The system of claim vVerein, in the plurality of workstations, groups of 
workstations are organized^ call centers, each call center having a 
telephony switch to which mdVidual telephones are connected with the 
PC/VDUs proximate the telephWs, and wherein the PC/VDUs are 
mtercomiected via a local area neLork, a processor also connected on the 
local a^^ea network providing conneVon to the SCP via the WAN. 

10. Thl system of claim 9 wherein pelnal routers are executed on a server 
connected to the LAN in a client-server Wionship with the workstations. 

) \ 

1 1 . The system of claim 9 wherein the clienLrver router executes on the 
telephony switch. \ 

12. The method of claim 9 wherein the dient.serx)W™««f executes on a 
5 processor connected to the telephony switch by a cVl connection, and the 

processor is connected to the LAN. \ 



